2W PRODUCTIONS LLC
REFUND & CANCELLATION POLICY
https://www.2w-productions-llc.org
Effective Date
____________________
General
This policy applies to purchases and bookings made through 2W Productions LLC and its website. The terms shown on the applicable product, event, invoice, booking confirmation, or written agreement control that transaction.
Digital Products
Digital products are generally non-refundable after delivery, download, or access unless the product is defective, materially different from its description, or a refund is otherwise required by applicable law.
Physical Products
For physical products, eligible returns should be requested within 14 calendar days of delivery unless the product listing states a different return period. Personalized, customized, downloadable, or final-sale items may be excluded when clearly identified before purchase.
Services & School Programs
For workshops, speaking engagements, performances, school programs, consulting, and other scheduled services, cancellation, rescheduling, deposits, travel costs, and other payment terms are governed by the applicable invoice, proposal, booking confirmation, or service agreement.
Refunds
Approved refunds will be issued to the original payment method when reasonably possible. Processing times may depend on the payment processor or financial institution.
Contact
919-225-0306 | 2wproductions2010@gmail.com | https://www.2w-productions-llc.org
Notice: Drafted from the website/payment requirements shown in the supplied screenshots. This is not legal advice. Review the final policies for your actual products, payment processor, website tools, and applicable law before publication.
